
Kiefer ActivePlay
Maintenance

Attention Maintenance Personnel and Custodians 
Your flooring maintenance schedule has been developed to ensure the superior look of your floor. Kiefer USA recommend the following 
procedures to best maintain your floor. Traffic, usage, and hours of operation will determine the frequency of cleaning and maintenance. 
 
Failure to properly maintain your Kiefer ActivePlay floor may void your warranty. 
If  you have any questions contact Kiefer USA at 800-322-5448. 
Permanently place walk-off mats at all thresholds to catch damaging grit before it is tracked onto your floor. Shake mats daily, 

vacuum weekly or more often. 

INITIAL CLEANING FOLLOWING INSTALLATION 

Equipment and Supplies 
1. Walk behind vacuum sweeper
2. Neutral pH detergent
3. Auto Scrubber (speed must be less then 300 rpm)
4. Light duty nylon bristle brush or red scrubbing pad

Procedure for Initial Cleaning 
1. Wait 24 to 48 hours after installation before proceeding with floor maintenance.
2. Vacuum all dirt and debris from the flooring surface
3. Scrub floor using recommended neutral pH detergent

• Auto Scrubber application – Dilute detergent according to manufacturer’s recommendation

• Use light duty nylon bristle brush pad or red scrubbing pad

• Apply cleaning solution and scrub in multiple directions without using the vacuum

• Allow cleaning solution to sit for approximately 15 minutes

• Use Auto Scrubber to vacuum up cleaning solution

• Rinse the flooring surface with clean water (repeat until no residue is visible)

ROUTINE CARE – DAILY AND WEEKLY MAINTENANCE 

Equipment and Supplies 
1. Walk behind vacuum sweeper
2. Dust mop
3. Neutral pH detergent
4. Auto Scrubber (speed must be less then 300 rpm)
5. Light duty nylon bristle pad, white scrubbing pad

Procedure for Daily Cleaning 

1. Vacuum all dirt and debris from the flooring surface or dust mop



Procedure for Weekly Cleaning 

1. Dry buff floor using white scrubbing pad to remove shoe scuffs

2. Vacuum all dirt and debris from the flooring surface

3. Scrub floor using recommended detergent

• Auto Scrubber application – Dilute neutral pH detergent according to manufacturer’s recommendation

• Use white scrubbing pad or light duty nylon bristle pad

• Apply cleaning solution and scrub in multiple directions without using the vacuum

• Allow cleaning solution to sit for approximately 10 minutes

• Use Auto Scrubber to vacuum up cleaning solution

• Rinse the flooring surface with clean water (repeat until no residue is visible)

ROUTINE CARE – DEEP CLEANING 

Equipment and Supplies 
1. Walk behind vacuum sweeper
2. Dust mop
3. Alkaline-based floor cleaner 9-10 pH

4. Auto Scrubber (speed must be less then 300 rpm)

5. Light duty nylon bristle pad, white scrubbing pad, red scrubbing pad
Procedure for Deep Cleaning

1. Dry buff floor using white scrubbing pad to remove shoe scuffs

2. Vacuum all dirt and debris from the flooring surface

3. Scrub floor using recommended detergent

• Auto Scrubber application – Dilute Alkaline-based floor cleaner 9-10 pH according to manufacturer’s recommendation

• Use white scrubbing pad or light duty nylon bristle pad

• Apply cleaning solution and scrub in multiple directions without using the vacuum

• Allow cleaning solution to sit for approximately 10-15 minutes

• Use Auto Scrubber to vacuum up cleaning solution

• Rinse the flooring surface with clean water (repeat until no residue is visible)

Note: Stubborn marks may be removed by using a clean white rag moistened with undiluted alkaline-based cleaner or mineral spirits. Be 
sure to rinse area clean with water and allow to dry. 

To avoid damage to your ActivePlay floor, precautions should be taken in order to insure that the following products and/
or equipment are never used on the floor. 

• Avoid use of spikes or cleats on the floor (track, golf, football, baseball, etc.).

• Never use steel wool, abrasive brushes or pads to attempt to clean the floor.

• Do not use any type of high speed floor equipment (1,100 rpm or higher) on the floor.

• Do not use any type of wax, floor finish, or floor sealer on the flooring surface.




